
 

 

 

 

 

Instruction manual for data submission in 

eSTAT environment 
 

 

 

 

 

 



2 

 

Contents 

1. Application for user rights ..................................................................................................................................................................................................................................... 3 

1.1 Applying on the basis of authorisation ........................................................................................................................................................................................................... 6 

1.2 Application for the rights for a foreign citizen ................................................................................................................................................................................................ 8 

1.3 Procedure for issuing passwords to declarant companies ............................................................................................................................................................................. 9 

2. Submit data ......................................................................................................................................................................................................................................................... 10 

2.1. Subscribe to notifications ............................................................................................................................................................................................................................ 13 

2.2. Viewing questionnaire data ......................................................................................................................................................................................................................... 14 

2.3. Questionnaire instructions .......................................................................................................................................................................................................................... 15 

2.4. Completing and submitting questionnaires ................................................................................................................................................................................................. 16 

2.5. Loading tables .............................................................................................................................................................................................................................................. 25 

2.6. Select values from the classification ............................................................................................................................................................................................................ 26 

2.7. Confirm the questionnaire for predefined reasons ..................................................................................................................................................................................... 29 

3. Editing of contacts ............................................................................................................................................................................................................................................... 31 

4. Manage users ...................................................................................................................................................................................................................................................... 35 

5. Submit an application ......................................................................................................................................................................................................................................... 42 

6. My data ............................................................................................................................................................................................................................................................... 47 

7. Consent forms ..................................................................................................................................................................................................................................................... 49 

8. Contact history / Edit history .............................................................................................................................................................................................................................. 51 

9. Messages ............................................................................................................................................................................................................................................................. 52 

10. Additional functions .......................................................................................................................................................................................................................................... 53 

10.1 Submitting XML questionnaires .................................................................................................................................................................................................................. 57 

10.2 Uploading a complex file to eSTAT ............................................................................................................................................................................................................. 58 

11. Icon explanations .............................................................................................................................................................................................................................................. 62 



3 

 

 

1. Application for user rights  

 

Only the person entitled to represent the economic entity can apply for user rights in eSTAT.  

To create a user account, log in at https://estat.stat.ee. After identification of the person, click on the button “User Application”.  
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The page for submitting the application opens. If you are a person with the right of representation, you can select the economic entity for which you would 

like to submit an application, and after having acquainted and agreed with the terms and conditions, click on the button “Submit application”. 
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Once the application has been submitted, the eSTAT account is created automatically. In case the person who submitted the application wishes to appoint a 

Super User (the person responsible for data submission and for managing the respondents within the economic entity) for the economic entity, it can be 

done under the menu item “Manage users”. 

Click on the button „Add new respondent“at the bottom of the page. Once the appropriate economic entity has been selected, the window for adding a 

respondent opens. Fill in the required fields and select “Super User” under “Select user rights”. To finish the action, click on “Save”. Note: Only a person 

entitled to represent the economic entity can appoint a Super User for the economic entity. 
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1.1 Applying on the basis of authorisation 

 

If you are not entitled to represent the economic entity but you have been authorised to carry out duties on behalf of the person entitled to represent the 

economic entity, you can submit the application by clicking on “Applying on the basis of authorisation”. 
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The window for submitting the application opens. Fill in all the fields and add the authorisation (if any) by clicking on “Search file”. To submit the application, 

acquaint yourself with the terms and conditions, confirm this and then click on the button “Submit application”. The submitted application is checked by 

Statistics Estonia, and if everything is correct, your application is approved. 
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1.2 Application for the rights for a foreign citizen 

 

A foreign citizen who does not have an Estonian ID-card, Mobile-ID and cannot authenticate him/herself via internet bank can submit an application for a 

login password. For that, click “View other authentication options” on the login page and select “Foreign citizen login”, and “Register as a user”. An 

application form for an account with password opens, where all fields are mandatory fields. Read the terms and conditions, tick the checkbox and click on 

“Submit application“. 
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An application for an account with password can be submitted by the main user or CEO of the economic entity for a respondent who does not have the 

Estonian personal identification code. The respondent can also submit the application him/herself. After submitting the application, the head of economic 

entity is asked by e-mail for consent to issue password. When the consent of the head of economic entity is granted, Statistics Estonia issues a password for 

data submission.  

Respondent with password has the right to: 

1) view and amend data submitted by him/her; 

2) edit his/her personal details. 

Respondents with password have the obligation to submit the questionnaire data assigned to him/her by deadline on the form.  The obligation to submit 

data is provided in the Official Statistics Act. 

1.3 Procedure for issuing passwords to declarant companies 

Statistics Estonia issues eSTAT user names and passwords to declarant companies separately for each economic entity for whom data are submitted. To 

obtain a password, a csv file needs to be sent to the address klienditugi@stat.ee. The file must include three columns: registry code of the declarant 

company, registry code of the economic entity for whom data are submitted, e-mail address where the user name and password should be sent. The first 

row in the csv file is a header, which is ignored during uploading.  

Subsequently, user accounts are created in Statistics Estonia. eSTAT will send a notification letter with the user name and password to the provided e-mail 

address. The text in the brackets on the subject line of the e-mail indicates the enterprise that the user name is for and the period of validity. All the issued 

passwords are valid for one year (so that declarant companies would not have to manage resigned and new users). After the expiry of the period of validity, 

a new csv file must be sent to Statistics Estonia. 

The user logs in to eSTAT with the user name and password provided; changing the password on the first entry is mandatory. After a successful log-in, the 

eSTAT main page opens and the user can start submitting data.  

Note: The respondent with a password can see all the questionnaires of the economic entity but cannot see the data filled in by others. The respondent with 

a password can see and change only the data that has been filled in by a user who has logged in with the same password. 
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2. Submit data 

Upon entering eSTAT, the home page is displayed where you can see the respondent’s “Active questionnaires” (from now on, you can go to home page by 

clicking on Statistics Estonia’s logo in the upper left corner). This page displays all questionnaires which the user has the right to access or questionnaires of 

all economic entities related with the user. The questionnaires are sorted by colour. Completed questionnaires are not displayed in the list. Number in 

column “Active questionnaires” denotes the number of uncompleted periods. Rightward arrow opens the list of questionnaire periods, where all periods are 

displayed, both completed and incomplete.  

Colours used in the lists and in the calendar displayed on the right-hand side. 

� Red – deadline is past. 

� Yellow – the questionnaire deadline will be in five days or earlier. 

� Blue – the other incomplete questionnaires to be completed in the future. 

� No colour – completed questionnaires. 

Sorting of the questionnaires in the lists  

� By first priority: red first, then yellow, blue, colourless 

� Red – sorted by deadline in descending order, later deadline first 

� Yellow – sorted by deadline in ascending order, earlier deadline first 

� Blue – sorted by deadline in ascending order, earlier deadline first 

� Colourless – sorted by questionnaire name in alphabetical order 

� If the colour refers to all questionnaire periods (e.g. in the list of active questionnaires), the most “important” colour is given to the field across 

periods. 
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By default, the current month is displayed in the calendar (darker font), as well as the last week of the previous month and first week of the next month 

(lighter font), a total of six weeks. Circlets denote the active questionnaires under dates displayed in the calendar. Current date is red in the calendar. 

Questionnaire buttons on the right-hand side: display the first two red questionnaires, first two yellow questionnaires and first two blue questionnaires. 

From the questionnaire buttons, you can proceed to filling in that questionnaire. 
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You can also use the economic entity view to submit data. For that, select “Select data” in the menu on the left – a list of all economic entities will be 

displayed for which the user has the right to submit data. Click on the name of economic entity or arrow at the end of the row and you can move on to the 

questionnaire period view. The button “Back” takes you back to the economic entity view. 
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2.1. Subscribe to notifications 

 

At the end of the questionnaire period row a notifications icon           is displayed at the end of the questionnaire period row. A click on the icon opens the 

subscription to notifications window. Enter in the window how many days before the submission deadline you want to get a notification and then the e-mail 

address to which the notification should be sent. To add an e-mail address, click on the plus sign (+).  The e-mail address is added to the active addresses of 

notification. Notifications can be subscribed to more than one e-mail address. To confirm the subscription, click “Subscribe to notifications“. You can remove 

e-mail addresses by clicking on the red cross after the address. To unsubscribe from all notifications, click “Unsubscribe from notifications“. 
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2.2. Viewing questionnaire data 

 

Open a questionnaire in the questionnaire period list by clicking on the name of questionnaire or arrow at the end of the row. The list of questionnaire 

periods is displayed. To see data of the respective questionnaire period, click on the view icon                                      at the end of the respective row. 

The view where you can view the questionnaire will open. 
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2.3. Questionnaire instructions 

 

To see the questionnaire instructions, click on “Show more” in the questionnaire periods page header, then click “View the instructions“. It will open the 

instructions view where you can select a relevant instruction by clicking on an appropriate button. The instructions are in PDF-format.  “View the 

instructions” can also be opened in the questionnaire header. To close the header, click on “Show less“. 
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2.4. Completing and submitting questionnaires 

 

In the menu item “Submit data“ first select the economic entity for which you want to fill in the questionnaire by clicking on the name of economic entity, 

name of KAU or subdivision, or on arrow at the end of the row. 
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The list of questionnaires for the selected economic entity will open. 

To open the list of questionnaire periods, click on the name of questionnaire or arrow at the end of the row. 
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Select an appropriate period from the list of periods, which opens by clicking on the pencil icon at the end of the row. 
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Status of the questionnaire 

The questionnaires may be in different statuses. 

Not started – filling in of the questionnaire has not been started. 

Incomplete – the questionnaire is incomplete, saved but not submitted. 

Incomplete, major errors – the questionnaire has been saved, major errors occur due to which the questionnaire cannot be submitted. 

Submitted – the questionnaire has been submitted. 

Incomplete at Statistics Estonia – the questionnaire is incomplete, saved but not submitted. Data have been entered by an employee of Statistics Estonia.  

Incomplete at Statistics Estonia, major errors – the questionnaire has been saved, major errors occur due to which the questionnaire cannot be submitted. 

Data in the questionnaire have been entered by an employee of Statistics Estonia.  

Submitted at Statistics Estonia – the questionnaire has been submitted. Data in the questionnaire have been entered by an employee of Statistics Estonia. 
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The questionnaire can be filled in by entering values in the respective fields, by uploading data to eSTAT using CSV or Excel tables, or by selecting values 

from the classification. Before checking, make sure you have saved the data by clicking on “Save” in the bottom right-hand corner. 

 

In the questionnaire header is the contents by tables, which are marked with letters. Incomplete tables are displayed in grey and completed tables in blue. 

To move between tables, click on the letter of the respective table. 
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To check data, click “Checking the questionnaire“. It opens the checking window where the number of errors is displayed. There are two types of errors in 

eSTAT. Red line denotes a so-called major error, which does not allow confirming of the data. Orange line denotes a so-called soft error, which points out a 

possible error: this type of error allows confirming of the data. A soft error may also require a clarification, which should be written in the error header. To 

correct errors, click “Check and correct the errors“. You can exit the questionnaire by clicking “Exit“. This button unlocks the questionnaire for other 

respondents. 
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A click on “Check and correct the errors” opens the header of questionnaire errors where you can view and correct errors.  The explanation of errors 

displays the description of error. Enter a new, correct value in the field “Edit value“. Five errors are displayed per page; you can move between pages by 

clicking on the page number or using arrows. Errors can also be viewed in a new tab clicking on “Show a list of errors in a separate tab”. The related errors 

are grouped and can be opened by clicking on the respective arrow. 
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After correcting the data, save changes and check the questionnaire again. If there are no more mistakes, confirm and submit the data by clicking “Confirm” 

on the last page of the questionnaire. You will be displayed a message that the data have been submitted successfully. 

Incorrect data can also be viewed and corrected in the questionnaire. The table where errors occur is marked with a red or orange line in the header. 

Clicking on an incorrect table, the errors are displayed with a red line around. You can see the error description if you go to the question mark at the end of 

the inaccurate column. 

 

 

 

Mandatory fields in the questionnaire are marked with a red asterisk. You can cancel the questionnaire by clicking “Cancel questionnaire” below the gear in 

the questionnaire header.  You can cancel a table by clicking “Cancel table” below the gear in the table header. 
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From below the gear in the questionnaire header, you can also download PDF questionnaire, view the history of the period and show/hide variable codes. 

The list of activities below the questionnaire gear refers to the whole questionnaire and the list of activities below the table gear refers to a specific table. 

 

 

 



25 

 

2.5. Loading tables 

Data in tables can be uploaded and downloaded in CSV and Excel format. For that, click on the loading icon   in the upper right-hand corner of the 

table. First, download a relevant CSV or Excel template by clicking on the respective link. Then save the file in your computer, where you can write data to 

the file or import from your accounting programme.  To upload the table to eSTAT, use a relevant link. A window for loading tables will open where you can 

upload a completed table pressing “Search file“ and upload data to the questionnaire by clicking “Upload file“. 
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A relevant message is displayed if uploading was successful. 

Data will be loaded to eSTAT. After that, you can check them and submit the questionnaire. Form errors may occur in uploading, meaning that this file is 

incompatible with the template. 

It is important to know that: 

• You may not change the CSV-table template; 

• Comma must be used as a separator; do not use spaces, decimal points etc.; 

• The field “Entry number” must be filled in in a CSV-file and each number must be unique. 

2.6. Select values from the classification 

Questionnaires can be filled in by adding rows from the classification. For that, click “Add row to the table“. It opens a window where you can add a row. 
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Red asterisk denotes mandatory fields. To enter data, write the respective code or name in the field. You can select the value also from the classification, 

which opens by clicking on the magnifying glass icon. A click on the information icon opens the explanation of value. 
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After you have entered all values, click “Add table row“. In the add-row header, the number of table entries is displayed. Then you can proceed to the next 

entry.  After you have entered all data, click “Close“. Now you can see all rows added to the table, you can check data and submit the questionnaire by 

clicking on “Confirm“. You can correct the mistakes in the header or by re-opening the row by clicking on the respective row number. 

 

 

You can exit the questionnaire by clicking on “Exit“. This button unlocks the questionnaire for other respondents. 
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2.7. Confirm the questionnaire for predefined reasons 

 

If your economic entity has not commenced activities, has suspended or terminated its activities, does not engage in the phenomenon under study or does 

it seasonally, you can confirm the respective periods of the questionnaire by clicking on the link “Confirm all periods” opening under the gear icon in the 

periods header. It opens the view where you can confirm periods. 
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Select a reason for confirming the questionnaire; select the period or periods to confirm and enter detailed description of confirmation. Then click 

“Confirm” and the respective periods of the questionnaire have been submitted. 
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3. Editing of contacts 

 

In the menu “Edit contacts“, you can change contact details of those economic entities for which you are the main user. If you are in the role of a 

respondent in eSTAT, you do not have the right to edit contacts of the economic entity. 

To edit economic entity’s contacts, click on the name of economic entity or arrow at the end of the row. It opens the economic entity view where the 

contact details of the economic entity and the questionnaires that the economic entity has to submit to Statistics Estonia are displayed. 

To edit contact details, click “Edit data“. The contacts edit view opens. 
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You cannot change the economic entity’s name or registry code. To edit other information, change data in the respective field.  

Description of the fields 

Data of economic entity 

Telephone – economic entity’s contact telephone 

E-mail – economic entity’s e-mail address 

Website – economic entity’s website address 

Status – activity according to Statistics Estonia (cannot be edited) 

State – activity according to the economic entity  

Explanation – clarification of the change in the state of activity 

Principal economic activity according to Statistics Estonia – economic activity in the Business Register (cannot be edited) 

Principal economic activity – actual economic activity of the economic entity 

Secondary economic activities according to Statistics Estonia – secondary activities in the Business Register (cannot be edited) 

Secondary economic activity – secondary activity according to the economic entity 

Note – a field for comments 

Postal address 

County – county from the classification 

Town/rural municipality – town or rural municipality from the classification 

Village/settlement/town district – the village, settlement or city district from the classification 
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Small place – small places are, for example, gardening associations, village centres, village parts, places, localities, small islands, former collective farm 

centres etc. where the houses and land units are numbered. 

Street – street name 

House – house number 

Apartment – apartment number 

Postal code – postal code (you can use the search) 

Postal address in a foreign country – address of economic entity if it is located in a foreign country 

CEO data 

Personal ID code 

Country of issuance of personal ID code 

Firs name 

Surname 

Telephone 

E-mail 

Data of main user 

Personal ID code 

Country of issuance of personal ID code 

First name 
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Surname 

Telephone 

E-mail 

After editing the data, confirm changes by clicking “Confirm and save“. A click on “Back” takes you back to the economic entity view. 

NB! The fields with a red asterisk are mandatory. 
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4. Manage users 

 

You can add and block user rights in the menu item “Manage users“.  

The user rights in eSTAT are as follows. 

CEO – chief executive officer of the economic entity who has all the rights to add, edit and fill in data in eSTAT. CEO is responsible for performing the 

obligation of submitting data and he/she has the right to manage “Consents” for data publication. 

Main user – main user of the economic entity who has all the rights to add, edit and fill in data in eSTAT. Main user is responsible for performing the 

obligation of submitting data based on the authority granted to him/her by CEO. 

Respondent – respondent nominated by the main user who has the right to submit questionnaire data for all economic entities. 

Limited respondent – respondent with limited rights, appointed by the main user, who has the right to submit questionnaire data for the economic entities 

that the main user has assigned to him/her. 

Respondent with password – a respondent who is a foreign citizen and does not have an ID card for logging in or the right to use the internet bank, who has 

been granted the rights with the consent of the economic entity’s CEO. The respondent with password has the right to view and edit only the questionnaire 

data for which he/she has been granted the right of use. 

Respondent with other rights – a respondent who submits questionnaire data upon entering a questionnaire on paper.  Does not have the eSTAT user rights. 
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To add a respondent, click “Add new respondent” in the menu “Manage users“. Select the economic entity for which you want to add a respondent – an 

add-respondent view will open. 
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Fill in details of the new respondent and then select the user rights.  

The user rights are as follows. 

Respondent – gives to the new respondent access to all questionnaires of that economic entity. 

Limited respondent – gives to the new respondent access to the specified questionnaire. Selecting “User rights of Respondent with limited rights “, the field 

where questionnaires can be added will open; select the questionnaires you want to add, confirm selection by clicking “Add” and save data by clicking 

“Save“. 
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On the management of user page, data of all “Respondents of my economic entities” are displayed. In the page header, you can search for respondents by 

clicking on “Search”. In this view, all user related economic entities and user related questionnaires are displayed. 
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To edit a respondent’s contact details or change the user rights, click on the triangle at the end of the respective row. The user data view will open.  To edit 

personal data, click “Edit contacts“, it opens the edit window. In this window, you can edit and save the respondent’s personal details and his/her user 

rights. Assigning the respondent the role of “Respondent with limited rights “, a row where you can add a questionnaire will open where you can assign to 

this respondent the questionnaire for submitting of which you grant him/her the rights. A click on “Back” takes you back to the respondent’s data view. 
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In the respondent’s view, you can block or remove a user by clicking “Remove/block user“. It opens a window where you can temporarily block (e.g. for the 

period of annual leave or maternity leave) or permanently remove a user (after which the user has no access to the entity’s account; he/she will remain 

respondent for data submitted so far). 
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5. Submit an application 

 

If you want to submit an application for the eSTAT user rights for another economic entity while being an eSTAT user for one entity already, you can do it by 

clicking on “Submit an application”. Then you can choose between “User Application” and “Application for an account with password“. Select type of 

application by clicking on the respective button.  
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The page for submitting the application opens. If you are a person with the right of representation, you can select the economic entity for which you would 

like to submit an application, and after having acquainted and agreed with the terms and conditions, click on the button “Submit application”. 
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Once the application has been submitted, the eSTAT account is created automatically. In case the person who submitted the application wishes to appoint a 

Super User (the person responsible for data submission and for managing the respondents within the economic entity) for the economic entity, it can be 

done under the menu item “Manage users”. 

Click on the button „Add new respondent“at the bottom of the page. Once the appropriate economic entity has been selected, the window for adding a 

respondent opens. Fill in the required fields and select “Super User” under “Select user rights”. To finish the action, click on “Save”. Note: Only a person 

entitled to represent the economic entity can appoint a Super User for the economic entity. 
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Applying on the basis of authorisation 

If you are not entitled to represent the economic entity but you have been authorised to carry out duties on behalf of the person entitled to represent the 

economic entity, you can submit the application by clicking on “Applying on the basis of authorisation”. 
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The window for submitting the application opens. Fill in all the fields and add the authorisation (if any) by clicking on “Search file”. To submit the application, 

acquaint yourself with the terms and conditions, confirm this and then click on the button “Submit application”. The submitted application is checked by 

Statistics Estonia, and if everything is correct, your application is approved. 
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6. My data 

 

You can see and edit your personal data in the menu “My details” opening with an arrow in the upper right-hand corner below your name. 

 

 

In “my details” view you can see and edit your personal data, view the economic entities related to you and contacts edit history (who, when has changed 

which contacts of the enterprise). To edit personal details, click “Edit data“. It opens the data editing view. You can change your contact telephone and e-

mail address. In the list of contacts “Economic entities related to me”, you can change your contacts in different economic entities by clicking on the “Edit” 

icon behind “Economic entity”. To finalise the activity, click “Confirm“. 

 



48 
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7. Consent forms 

 

Statistics Estonia may publish data in the form that precludes any identification of a data subject. Data that enable identification of a data subject may be 

published only with the written consent of the data subject. Therefore, where necessary, the CEO of economic entity has to confirm the consent form in 

eSTAT. 

 

 

For that, click “Consent forms” in the menu opening above your name in the upper right-hand corner. Then click on the triangle at the end of the 

appropriate consent form row or on the name of economic entity. The consent confirmation window will open. Tick the confirmation checkbox and finalise 

the activity by clicking “Confirm“. 
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Then you can see the consent forms you have confirmed. 
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8. Contact history / Edit history 

 

To see the contacts history, click “Contact history” in the menu item opening above your name in the upper right-hand corner. If you select an economic 

entity, all its contacts with Statistics Estonia will be displayed. These include messages sent and telephone contacts that have all been registered in the 

system. 

 

 

 

 

To see the editing history, click “Edit history” in the menu item opening above your name in the upper right-hand corner. In this view, you can see the 

history of editing the respondent’s contact details. 
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9. Messages 

 

All messages Statistics Estonia has e-mailed you are also displayed in the system. When a new message arrives, the number of unread messages is displayed 

in the upper menu bar at the bell icon. 

 

A click on the number opens the read-the-messages window. To read the message, click on the message or a rectangle behind the message. To see all 

messages, click “Show all messages“. In this view, you can see all messages sent to you. 
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10. Additional functions 

 

Session duration – to ensure security of personal data, a session lasts 20 minutes. If nothing is saved or anything else done in the system during this time, 

the user is automatically logged out. Five minutes prior to automatic logout, a relevant warning message is displayed to the user. Directly from the warning 

message it is possible to prolong the session to 20, 30, 60 or 90 minutes. The same function opens by clicking on the current session time in the header. 
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Contrast – for partially sighted persons it is possible to increase the contrast of colours. For that, click on the specs icon in the header and move the slider 

until you achieve the desired result. 
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Language – you can select the Estonian or English language. To change the language, click either ET or EN in the header. 

Search – you can use a search from the system. A click on the magnifying glass icon in the header opens the search box. Enter the word you search and then 

press “Enter” on the keyboard. Search results in six categories will be displayed. 

All results 

Questionnaires 

Economic entities 

Users 

Messages 

User instructions 

The number of results in brackets is displayed after each option. The results are displayed as a list. You can move to the search results you need by clicking 

on the arrow at the end of the search results row. 



56 
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10.1 Submitting XML questionnaires 

To upload a XML questionnaire, click on the link “File upload” in the eheader and select “XML”. A data submission window opens. There you can select from 

your computer an XML file that you want to deliver, and upload the file by clicking “Upload file“. The XML-file must conform to the requirements of eSTAT 

questionnaires (the questionnaire has a downloadable XSD-file) or is an InstatXML6.5.-file (international format developed by Eurostat for intrastat 

questionnaires 1203 and 1204).  You can find the XSD-files describing the structure at the home page in the respective questionnaire data behind the link 

“InstatXML-files“, for example, http://www.stat.ee/15717). Files can be sent also in ZIP format. After you have uploaded and checked the data, the 

questionnaire is submitted in eSTAT. 
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10.2 Uploading a complex file to eSTAT 

 

A complex file may include various entities, periods, economic entity registry codes and trade flows (dispatches, arrivals). Currently only Intrastat 

questionnaires can be uploaded as complex files. 

Declarant companies to whom a user name and password have been issued can submit data only for the economic entity whose user name and password 

were used for logging in. To submit data for other economic entities, the respective user names and passwords have to be used. 

The names and order of columns must be identical to the ones in the sample table. All the columns must be represented in the file and the order must not 

be changed. The required format is xlsx. The sample file is available at https://www.stat.ee/?id=15730&lang=en in the section “Materials for software 

developers”. 

Possible processing scenarios: 

• Processing was successful, all the questionnaires were approved – the file structure was correct, all rows were successfully linked to questionnaires, 

questionnaire checking was completed, there were no obstructing errors. A message is displayed to the user informing that the file was successfully 

uploaded and processed and that all the questionnaires in the file have been approved. 

• Processing was successful, there are errors in some questionnaires – the file structure was correct, all rows were successfully linked to 

questionnaires, questionnaire checking was completed, there were obstructing errors in some questionnaires. A message is displayed to the user 

informing that the file was successfully uploaded and processed and the results (including error reports for questionnaires) can be viewed in eSTAT. 

• Processing failed – the file structure was incorrect or some rows could not be linked to questionnaires (e.g. wrong registry code, wrong 

questionnaire code, wrong period, etc.). A general message is displayed to the user informing that the file format was incorrect, the registry codes, 

questionnaire codes, periods, number of columns, etc. need to be checked. 

• Processing takes time – the system was unable to complete processing within the agreed time interval. A message is displayed to the user informing 

that a notification with the processing results will be sent to them by e-mail. 

• The user leaves the form (opens another form, closes the browser, etc.). The system completes the processing of the file; the user is not sent a 

notification. 
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The next time that the respondent opens the Excel file upload form, a list of failed uploads is displayed. A general error message is displayed informing 

about possible reasons for the failed upload and the names of the last three files which could not be uploaded/processed. 

To upload a complex file, click on the link “File upload” in the eSTAT header and select “Complex file”. 
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The file upload window opens. To upload a file from your computer, click on “Search file” in the search bar and then upload the file by clicking on the button 

“Upload file”.  
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As a result, the file is uploaded to eSTAT. If no errors are discovered by the system during verification, the questionnaire is approved in eSTAT. A 

corresponding message is displayed to the user. 

 

 

Once the file has been uploaded, click on x to close the window. Open the error report in the eSTAT header to view descriptions of errors found in the 

questionnaire. Errors can be corrected either in eSTAT or by uploading a corrected complex file. 
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11. Icon explanations 

 
Navigation in the menu 

 
Search 

 
Notification 

 
Close 

 
Profile 

 
Reminder 

 
View 

 
Edit 

 
Settings 

 
Select date 

 
Download 

 



 

Information 

More options 

 

Breadcrumbs or breadcrumb trail in eSTAT environment always refers to in which subsection of the structure the user currently is and it enables user to 

navigate to different levels of the structure. 

The “Back” button function is to take you one step back in the forms

“Back to home page”. The “Back” button takes from a detailed form to the list form in the 

• “Back” button from the period comment form takes to the 

• “Back” button from the period data form takes to the economic entity’s list of questionnaires form

• “Back” button from the economic entity’s list of questionnaires form takes to the economic entities list form

• “Return to Home Page” button from the end of 

• “Back” button from the management of economic entity’s data form takes 

• “Back” button from the economic entity’s detailed data view takes to the economic entities list form

• “Return to Home Page” button from my data form takes to the home

• “Return to Home Page” button from the list of users takes to the home

• “Back” button from the add user form takes to the list of users form

• “Back” button from the detailed management form takes to the list of users form

• “Back” button from the confirm consent form takes to the list of consent forms
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environment always refers to in which subsection of the structure the user currently is and it enables user to 

 

one step back in the forms. If the “Back“ button takes to the home page, for the sake of clarity, 

The “Back” button takes from a detailed form to the list form in the following cases. 

comment form takes to the period data form. 

the period data form takes to the economic entity’s list of questionnaires form. 

the economic entity’s list of questionnaires form takes to the economic entities list form. 

utton from the end of the questionnaire form takes to the home page. 

utton from the management of economic entity’s data form takes to the economic entity’s detailed data view

utton from the economic entity’s detailed data view takes to the economic entities list form 

utton from my data form takes to the home page. 

ist of users takes to the home page. 

dd user form takes to the list of users form. 

utton from the detailed management form takes to the list of users form. 

button from the confirm consent form takes to the list of consent forms. 

environment always refers to in which subsection of the structure the user currently is and it enables user to 

for the sake of clarity, the button name is 

to the economic entity’s detailed data view. 
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• “Return to home page” button from the list of consent forms takes to the home page. 

• “Back” button from the notification detailed view form takes to the list of notifications. 

Exit – the button unlocks the questionnaire and logs you out. If you close from the eSTAT cross, the questionnaire remains locked for other users for 20 

minutes. 

The meaning of colours in the questionnaire 

Displayed with grey background are uneditable fields, for example, autoSum. 

Light blue line denotes the fields displaying prefilled values. 

Red line denotes major errors. 

Orange line denotes minor errors. 

 

NB! To use it make sure that pop-up windows are enabled in your web browser. 

Enabling pop-up windows 

If you use Internet Explorer, to allow pop-up windows, open your browser and press “Tools” in the upper menu bar. It opens a menu bar where select “Pop-

up blocker” and then “Turn off pop-up blocker“. If pop-up windows are allowed, try again later. 

If your web browser is Mozilla Firefox, select from the menu bar “Tools” or in its absence choose “Firefox“, then select “Options“. 

In the new window select “Content” and remove checkmark from the checkbox before “Block pop-up windows“. 

If you use Google Chrome, tap the three-dotted icon in the top right corner and select Settings -> Show advanced settings...->Privacy -> Content 

settings -> Pop-ups -> Allow all sites to show pop-ups. 

If a pop-up window is open in your computer and you mouse-click on the screen (not in the pop-up window), the window disappears behind the large 

browser window. To use the pop-up window again, minimise your browser screen display using the icon “Minimise” at the upper right. 


